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Bus Shelters in Exeter 
 
Report of the Head of Planning, Transportation and Environment 
 
Please note that the following recommendation is subject to consideration and 
determination by the Committee before taking effect. 
 
Recommendation:  It is recommended that the Committee notes progress with 
pursuing the bus shelter replacement programme. 
 
1. Background/introduction 
 
This report provides an update on Clear Channel’s progress with bus shelter 
replacement installations.  
 
2. The Shelter Replacement Programme 
 
The current programme is attached as Appendix I.  Since the last report to this 
Committee the advertising business has been adversely affected by the pandemic.  
Some progress has nonetheless continued.  Although site inspections and highway 
works approvals have been subject to prevailing lockdown conditions and availability of 
staff, joint site visits to 16 locations have been undertaken with Clear Channel.  
However, there has been no evidence of further action by Clear Channel. 
 
3. Options/Alternatives  
 
A competitive tender process was issued in 2011 for a 20 year period from May 2012.  
Officers engaged with the market at that time. 
 
4. Financial Considerations 
 
There is no financial consideration for DCC or ECC with the existing contract.  Digital 
advertising revenue is over and above the original contract.  
 
5. Environmental Impact Considerations 
 
The Authority has a responsibility to ensure that shelters are disposed of in an 
environmentally friendly manner when they are dismantled.   
 
All dismantled shelters are transported to Clearchannel’s Central Depot.  Materials from 
the dismantled shelters are then inspected and utilised in the following ways: 
 

 The metal infrastructure of the shelter is inspected and assessed.  Re-furbished 
shelters are produced from the salvaged materials.  For every four dismantled 
shelters they are able to produce approximately one re-furbished shelter.  
Re-furbished shelters are then offered to customers at discounted prices. 



 Parts are salvaged and cleaned to provide maintenance stock which is distributed 
nationally. 

 100% of fluorescent tubes and lamps are recycled. 

 Electrical equipment is recycled where fit for purpose. 

 Glass is recycled and used as aggregate. 

 Metals beyond use are re-cycled. 
 
6. Equality Considerations 
 
Wherever possible the Department for Transport’s “Inclusive Mobility” guidelines are 
adopted.  In some locations restricted pavement width may make it impossible to fully 
comply.  Full details of the guidelines are available at: 
 
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/3695/inclu
sive-mobility.pdf 
 
7. Legal Considerations 
 
There are no specific legal considerations, other than those related to Control of 
Advertisements Regulations described in section 4.  
 
8. Risk Management Considerations  
 
This policy/proposal has been assessed and all necessary safeguards or action have 
been taken/included to safeguard the Council's position.  
 
9. Public Health Impact 
 
None. 
 
10. Summary/Conclusions/Reasons for Recommendations  
 
Progress on the replacement programme is being monitored.  Priority is being given to 
sites where for whatever reason (such as a road traffic collision) there is no shelter. 
 
The use of digital advertising revenue plus annual free shelters adds to the stock of 
shelters.  

 
Dave Black 

Head of Planning, Transportation and Environment 
 
Electoral Divisions:  All in Exeter 
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Local Government Act 1972:  List of Background Papers 
 
Contact for enquiries:  Damien Jones 
 
Room No:  Matford Lane Offices 
 
Tel No:  01392 383000 
 
Background Paper  Date File Ref. 
   
None   
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